ConnectAmerica GOLD KIDNEY HEALTH PLAN

Keeping you safe, secure,
and connected to care.

Gold Kidney Health Plan and Connect America
are pleased to offer you the nation’s leading
mobile Personal Emergency Response System
(PERS) designed for your safety, independence,
and seamless connection to care.

Connect America’s Leading PERS Solution

Our Mobile System helps you stay safe, independent, and
connected—wherever life takes you.

Mobile PERS
The Mobile PERS helps deliver

confidence by providing . ‘

around-the-clock access to help
at the press of a button.

Key features include:

Ca)Two-way voice communication - A Embedded fall detection technology -
allows you to speak directly with a trained automatically detects falls and connects to our
response specialist through the built-in Concierge Call Center, even when you cannot
speaker and microphone. press the help button.

Q - - - -

= Enhanced location assistance - {) Water-resistant device - can be worn
advanced GPS and Wi-Fi location technology safely in the shower, where falls are more
enable us to deliver the help you need, common, so you stay connected to help
wherever you are located in the U.S. when you need it most.

To get started, call 844-294-6535 (TTY: 711)




ConnectAmerica GOLD KIDNEY HEALTH PLAN

What is a mobile PERS?

A mobile PERS allows you to easily access any type
of help 24/7, 365 days a year whether you are at
home or on the go.

Who benefits from a mobile PERS?

This service is perfect for seniors who lead an active

s

lifestyle or for those managing chronic conditions
who need easy, reliable access to help.

What is the cost?

There is no additional cost as this benefit is

included in your health plan.

What’s included?

* A lightweight, discreet wearable device.
» Charging cradle and accessories

e User guide

How it works
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Summon help Hear a reassuring voice Know help is on the way
When help is needed, a simple A trained response specialist will Based on your preference, the
press of the help button quickly assess the situation and trained response specialist
connects you to our Concierge decide upon the proper action. may contact a family member,
Call Center. neighbor, caregiver, or

emergency services.
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Stay connected with the Connect America app!

The Connect America app enables subscribers and caregivers to conveniently update
their account, manage contacts, receive real-time notifications, check battery status,
pinpoint location, and more—all from their smartphone or tablet. Download from the
App Store or Google Play.

To get started or for more information, call 844-294-6535 (TTY 711)

Gold Kidney Health Plan, Inc., is an HMO-POS, HMO-MA, and HMO-POS C-SNP with a Medicare contract. Enrollment in Gold
Kidney Health Plan depends on contract renewal.
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