
Out-of-Network
Pharmacy Access
Generally, we cover drugs filled at an out-of-network pharmacy only when you are not able to use a network
pharmacy. To help you, we have network pharmacies outside of our service area where you can get your
prescriptions filled as a member of our plan. Please check first with Member Services to see if there is a
network pharmacy nearby. You may be required to pay the difference between what you pay for the drug at
the out-of-network pharmacy and the cost that we would cover at an in-network pharmacy.

Here are the circumstances and examples when we would cover prescriptions filled at an out-of-
network pharmacy:

The plan will cover prescriptions out of network for extended travel out of area or for urgent or emergent
situations.

An enrollee is traveling outside his or her Part D plan's service area; runs out of or loses his or
her covered Part D drug(s) or becomes ill and needs a covered Part D drug; and cannot
access a network pharmacy.

An enrollee cannot obtain a covered Part D drug in a timely manner within his or her service
area because, for example, there is no network pharmacy within a reasonable driving distance
that provides 24-hour-a-day/7-day-per-week service.

An enrollee must fill a prescription for a covered Part D drug in a timely manner, and that
particular covered Part D drug (for example, an orphan drug or other specialty pharmaceutical
typically shipped directly from manufacturers or special vendors) is not regularly stocked at
accessible network retail or mail-order pharmacies.

An enrollee is provided covered Part D drugs dispensed by an OON institution-based
pharmacy while he or she is a patient in an emergency department, provider-based clinic,
outpatient surgery, or other outpatient settings, and as a result cannot get his or her
medications filled at a network pharmacy.

During any Federal disaster declaration or other public health emergency declaration in which
Part D enrollees are evacuated or otherwise displaced from their place of residence and
cannot reasonably be expected to obtain covered Part D drugs at a network pharmacy. In
addition, in circumstances in which normal distribution channels are unavailable, Part D
sponsors are expected to liberally apply their OON policies to facilitate access to medications.
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